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The Study of the Relationship between
Organizational Justice and
Organizational Citizenship Behavior
for Elementary School

Li-Jung Chiu*
Sheau-lin Shann**

Abstract

This study investigated the relationship between organizational justice and
organizational citizenship behavior (OCB) for Elementary School. | examine the
effects of demographic variables on organizational justice and OCB, to probe into
the perception of organizational justice as predictor of OCB.

Usable responses from 365 of 500 elementary school teachers in Miaoli region,
was measured in “Organizational Justice Scale and Organizational Citizenship
Behavior Scale”. The major results were summarized as follows:

1 ~ Teachers’ perception of organizational justice and organizational citizenship
behavior in the current situation: (1) Most of the teachers had moderately high
perception of organizational justice in Miaoli region, especially in interactional
justice. (2) The elementary school teachers showed that high performance in
OCB.

2 ~ There are a few of major distinctions in the perception of organizational justice

with teachers’ demographic variables, especially male, director, small size class

* Teacher, Hou Zhunag Elementary School of Miaoli County
** Associate professor, President, Department of Early Childhood Care and Education,
Kang-Ning Junior College of Medical Care and Management
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(12 ) and senior teacher have more perception of organizational justice.

3 ~ OCB has significant differences with demographic variables. Especially male,
director, small size class (12) and senior teacher have more perform better in
OCB.

4 ~ There was significantly positive correlation between organizational justice and
organizational citizenship behavior.

5 ~ Interactional justices is the most effective predictor of the identification with
school of OCB.

According to these results, the suggestions are as following:1 ~ The principal
would like to help the non-director teachers; 2 ~ To communicate with junior teachers
or female teachers frequently; 3 ~ To encourage female or junior teachers to take over
the administrational task;4 ~ To help the junior teacher understandings the procedures

of decision making in the school.

Key Words : organizational justice ~ distributive justice ~ procedural justice ~

interactional justice ~ organizational citizenship behavior (OCB )
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