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A Study on Students’ Willingness of Participating
Service Learning —A Case Analysis of a Junior College
In Taipel

Szu-yen Wang*
Siu-chun Chu**

Abstract

The present study aims at understanding the students’ willingness of participating service
learning in a junior college in Taipei. It analyzes and generalizes to draw up the effective ways to
foster students’ willingness of participating service learning. The qualitative study adopts focused
group interviews. The 16 participants are students from Grade Two to Grade Five in a junior
college. The research results have shown that the willingness of junior college students to join
service learning is commonly weak due to the factors of personality, family, peers, college and the
education policy of government. To identify the effective ways to enhance the students’
willingness in service learning, the present paper puts forth the ways on the parts of college and
government. On the college part, first, it is imperative to establish a special task force to promote
service learning. Second, the teacher evaluation should draw more teachers’ attention to service
learning. Third, the bridging service between college and various industries should be provided.
Fourth, relevant lectures and workshops should be held to improve students’ knowledge of service
learning. Fifth, the parental support should be encouraged to motivate students to join volunteer
service. On the part of the government, first, grants should be offered to the interested parties and
a better online information system should be available. Second, the people from the special task
forces should be given more chances for in-service training. Third, the current procedures of
volunteering service system should be simplified to make the users friendly. Fourth, more
incentives and rewards of service learning should be supplied to encourage more people to join the
volunteering service.
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