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The impacts of quality service and food quality

on Customer loyalty
. customer satisfaction as the intermediary
variables

Chung-Fu Chang*
Chun-Hsiung Lan™*

Abstract

This research will aim at MacDonald and Kentucky for the two companies

carry out random checks on the analysis of consumer service quality and

satisfaction with the intensity of the food quality in order to explore customer

satisfaction with the relationship between the intermediary for the view of whether

there is a strengthening of the impact of customer loyalty results, and that the

quality of service, food quality, customer satisfaction and customer loyalty, the

relationship between the four variables to find out the impact of fast-food industry,

the decisive factor in customer loyalty. Therefore this research's main purpose, is to

show that an effective grasp on customer loyalty, will be a formidable boost

through which the enterprise will grow continually, but customer loyalty in the fast

food industry, depends on, whether by the consumer’s experience of the shop and

catering service quality , is reflected in customer satisfaction, then customer loyalty

has an impact.

Keywords : Customer loyalty, Customer satisfaction, food quality, Service quality
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