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Abstract

The purpose of this research is to investigate the practical experiences of child care providers
in Taiwan, as a reference for the improvement in quality of the child care providers. This research
employed a qualitative approach towards its investigation, with interviews employed, the research
has collected and compiled the experiences of ten the child care providers to present a holistic
working experiences of the child care providers in the following four focuses: The role perception
and job functions of a child care provider, effects of family resources toward the child care
providers, interactions and relations between parents and the child care provider and finally, the
working pressures and pressure management of the child care providers .

In terms of “role perception”, the role of a mother is the most crucial and that the degree of
involvement should be well defined so that the child in attendance would not confound the roles
between that of the mother with that of the caregiver, even though the job requires emotional
involvements to earn the acceptance and respect of the entrusting parents.

The “family resources”, families could not only provide emotional supports but also house
works and a steady support in various aspects of caretaking duties occurring in a household. Their
families can sympathize from the point of the child care provider working at home and make
adjustments accordingly.

In the aspect of “interactions with parents”, child care providers have developed a
family/friend bound relationship with the parents. When facing conflicts between relationships
versus their rights and duties, most interviewees would make concessions to cater to the parents.

The “working pressures”, the five sources of pressures investigated in this research: time,
space, trust, house works and the roles performed, are coped with by the child care providers, whom
are capable in terms of both education and experiences. The family resources of the child care
providers have proved to be an essential supporting force in the equation.
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