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An Investigation of the Demand of Nurse Aides
In Taipei Municipal Hospitals

Wu-Kuo Yen
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*1 Chung-Hsin Municipal Hospital, Taipei city, Director of Nursing
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Abstract

With the increase of manpower and elevation of the quality of service for the
residents and patients, it is necessary to understand patient’s need in nurse-aides in
various municipal hospitals. The exploration in this survey included the
demographic data of the patients, and the opinion of hiring of nurse-aides.

A structural questionnaire was designed and data were collected from August to
September 2002. The results indicated that most care givers were married

middle-aged women. Around two thirds of the care givers need nurse-aides’ help
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activity in daily living. Most of the customers were satisfied with the service of the
hospital workers. They prefer one nurse-aide taking care of one to two cases.

With regard to customers’ opinion with different types of care shift, those who
are served by 3 shifts, the salary is preferably 600 N.T. per shift; served by 2 shifts,
1000 N.T. per shift; serve whole day, the salary 1900 N.T. In addition, those are
served by part-time, the salary is preferablyl00 N.T. per hour. The

recommendations were proposed to modify the managing policy of the nurse-aides.

Key words : nurse-aides, management
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