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Investigation of Customer Satisfaction
on Large-Scale Retail Outlets

Shch-Che Lin~*
Wen-Ling Lai**

Abstract

The main purpose of this study is to investigate customer satisfaction on
large-scale retail outlets. The result of this study is to serve as a reference for the
administration and management of large-scale retail stores. Consumers’ attitudes are
modified behaviors that reflect the business model adopted by individual retail store.
The present inspection focuses on various aspects of consumers’ habit, practice and
desires during their visits to a retail store, including service quality; servers’
attributes; ergonomic designs; sales promotion; product attributes; product designs;

visual communication; and price positioning.
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