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A Study on the Roles and Their Influence in
“Service-learning” Partnership

Hsu Ming*

Abstract

At the current stage, “service-learning” partnership is comparatively less emphasized by
universities, colleges and junior colleges in Taiwan. Nevertheless, whether or not “service-learning”
partnership can be enhanced from a “transactional model” to a “transformative model” is highly
related to the vision and values of “social justice” that goes beyond self-interest. A qualitative
research method was used in this study. By purposive sampling, 5 organization partners, 4 school
teachers, and 1 administrative staff member who is in charge of service-learning were selected to be
given semi-structured interviews to collect data. The findings of the study are concluded into the
following 5 subjects: 1) the transactional form’s partnership between organizations and schools
forms a passive interactive relationship in which the sense of mission of the leading partner plays a
key role; 2) the appointment of dedicated organization and HR representatives is strongly needed by
both organizations and schools for seeking the professionalism and sustainability of
“service-learning”; 3) the key to the level of commitment of school teachers to “service-learning”
lies in their faith in the fact that “service-learning” has a positive influence on students’ significant
life events; 4) the lack of orientation training and specialty matching for students participating in
services tends to give them a negative impression on “service-learning”; 5) with the waning of
college student clubs, the ongoing collaboration model for problem solving and “service-learning”
updating between organizations and schools is conducive to developing multiple substitution and
innovation capability for civic education. It is hoped that the findings of this study will make
diverse voices among “service-learning” partners heard and respected so as to enhance the teaching
level and effect of our higher education “service-learning” programs. In the meantime, | hope these
findings will serve as a reference to related practical workers in their planning of service-learning
programs in the future.

Keywords: “Service-learning”, partnership, collaboration model, civic education, qualitative
research
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