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The Investigation of Kang-Ning Junior College Business
Management Department Senior Students’ Information
Literacy in 2011

Chia-yow Wang *

Abstract
The purpose of this study is to investigate junior college Business Department senior
students’ information literacy. Survey is adopted as the main research method of this study.

Moreover, a self-composed “Information Literacy Survey” is utilized as the main research tool. The

subjects are 5th-year students at Kang-Ning Junior College, Taipei from three different departments:

Department of Management Information System, Department of Business Management, and

Department of International Trade. SPSS statistic software is used to analyze the current status of

the subjects’ information literacy. Additionally, independent t-test and one-way ANOVA are used

to compare the differences of the information literacy of the subjects from different backgrounds.
The research results show:

I. The information literacy of the 2011 Kang-Ning Junior College Business Management
Department students fall in the upper middle level.

Il. There are differences of the information literacy among the 2011 Kang-Ning Junior College
students from different backgrounds.

1. Gender differences in information literacy is observed. The performances of female students on
“the cognition of information technology” were better than male students while the
performances of male students on “the usage of information technology” were better than
female students.

2. Age differences show no significant difference in information literacy.

3. Subjects from different departments: The performances of subjects of Information Management
Department on “overall information literacy,” “
usage of information technology,” and “data processing and analysis” were better than subjects
of International Trade Department. The performances of subjects of Business Administration
Department on “the usage of information technology” were better than subjects of International
Trade Department.

4. The education levels of the fathers of the subjects: Subjects whose fathers have a master degree
performed better on “overall information literacy,” “the cognition of information technology,”
“the usage of information technology,” “data processing and analysis,” “Internet application,”
and “the establishment of information ethics” than subjects whose fathers do not have an
equivalent degree or above.

the cognition of information technology,” “the
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5. The education levels of the mothers of the subjects: Subjects whose mothers have a master
degree performed better on *“overall information literacy,” “the cognition of information
technology,” and “the usage of information technology” than subjects whose mothers do not

have an equivalent degree or above.

6. The differences of the job position of the subjects’ fathers: (1) There is no significant relationship
between subjects” “overall information literacy” and their fathers’ job position. (2)Subjects
whose fathers are in low-ranking job positions (e.g. clerks) performed not as good as subjects

whose fathers are in higher job positions.

7. The differences of the job position of the subjects’ mothers: Subjects whose mothers are
high-ranking superiors performed better on “overall information literacy,” “the cognition of
information technology,” “the usage of information technology,” “data processing and analysis,”
“Internet application,” and “the establishment of information ethics” than subjects whose

mothers are in lower job positions.

Keywords : college, business management, information literacy

* Lecturer, Department of Business Administration, Kang-Ning Junior College of Medical Care and Management.
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