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A Study on Terminal Cancer Patients’ Preference for the
Attributes of Hospice Care

Yueh-Chien Chen*
Terry-Taihor Huang**
Po-Ying Lee***

Abstract

To make sure that the hospice care is what the patients need, the study uses ‘direct-scaled
measurement’ to investigate the preference for the attributes of hospice care (except palliative
medication and care) among terminal cancer patients. Firstly, the framework of ‘three-levels of
product’ was used to analyze and classify the attributes and feasible alternatives of ‘the product
benefits’, ‘the carrier product’ and ‘the augmented product’ of hospice care. Scales were then added
to those attributes and alternatives to form the questionnaire. 94 subjects agreed to answer questions.
94 effective questionnaires were collected. Data were analyzed with the SPSS 10.0 software. On
average, ‘relaxation and comfort of body and mind’ is found as the most important product benefit.
All product benefits are rated as important. The most needed carrier products are found to be ‘the
companion of the family member’, ‘making of will’, ‘review of own life’, ‘worship or prayer’,
‘buddha-chanting’ and ‘case study’. The most important augmented product is found to be ‘the
professional image of medical and nursing personnel’, and then in sequence ‘the image of medical
institution’ and ‘referral services’. The relationship between the characteristics of patients and their

preference were also analyzed. The results have implications for innovation and research.

Key words: consumers’ preference, hospice care, three-levels of product
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